Appendix 7

TERMS AND CONDITIONS FOR PARKING PERMITS
ISSUED BY DOVER HARBOUR BOARD

1. GENERAL
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1.2.

1.3.

1.4.

1.5.

Dover Harbour Board (the Board) operates a paperless parking
system, and all its car parking facilities are monitored via an
ANPR camera system. Anyone intending to use any of the
Board’s car parking facilities must ensure that they hold a valid
parking permit (“Permits, each a “Permit”) from the Board
before doing so.

Upon payment of the appropriate published charge where
required, a digital Permit confirmation will be issued to each
permit holder with the following details: Name of permit
holder, vehicle(s) registration number(s), validity period of
Permit and the permitted parking zone(s).

All parking Permits are issued at the discretion of the Board
and use of a Permit is subject to these Terms and Conditions.

The Board reserves the right to change the allocation of
parking zones with minimal notice.

The Board reserves the right to withdraw, with or without
notice, any or all of the car parking facilities on the Board’s
estate for security reasons. In such circumstances, the Board
will be under no obligation to provide suitable alternative
parking or to refund charges paid for Permits.

2. ISSUE OF PERMITS
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Only vehicles whose details are registered against the Permit
can be parked in the parking zones permitted by the Permit.
If more than one vehicle is registered against a Permit, only
one of those vehicles may park in the permitted parking zone
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2.2

2.3

2.4

2.5

within the Board’s car parks at any one time.

It is the responsibility of the permit holder to ensure that
the details provided to the Board for the purposes of

the Permit are correct at all times. When changes occur,
Port Reception, Eastern Docks, Dover must be notified
immediately so that necessary amendments can be made
against the Permit holder’s details. A charge will be applied
for any amendment of Permit details.

Permits authorise holders to park in particular parking zones
in connection with their stated business or duties only.

Issue of a Permit does not guarantee the availability of a
parking space in the designated area.

If a Permit is no longer required, the permit holder must notify
Port Reception immediately so that the Permit is cancelled,
and the parking permit system updated accordingly. Any
refund in respect of any unexpected period of validity of the
Permit will be made to the person responsible for the permit
fee, from the date Port Reception receives the request for
cancellation. Annual visitors’ permits are non- refundable.

RESPONSIBILITIES OF THE DRIVER

3.1

3.2

3.3

It is the responsibility of the driver to ensure that he/she
holds a valid Permit at all times whilst the vehicle he/she is
using is parked in any of the Board’s car parks.

Any changes to the details registered against the Permit must
be immediately notified by the permit holder to the Pass
Office to be updated in accordance with Condition 2.2 above.

The driver must not park in contravention of any traffic sign
or road marking. Vehicles may only be parked in spaces
specifically marked for the purpose of parking vehicles and
for no longer than the maximum time permitted for that
particular area.
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3.4

3.5

3.6

3.7

3.8

The driver must comply with all traffic regulations applicable
at the Port of Dover (the Port) and, in particular, will not

park on or otherwise obstruct the pedestrian walkways and
will remove the vehicle from any designated parking zone if
requested to do so by any officer of the Board.*

In regard to annual visitors’ permits only, parking is limited to
no more than two full days between Monday and Sunday per
week, subject to any restrictions applying to that particular
car park.

Personal Safety — All persons entering the Board’s operational
dock areas or any of the Board’s premises, with or without
vehicles, must exercise proper care and attention for their own
safety and the safety of others and, when on foot, should use
the designated walkways at all times where available.

Property — All goods and vehicles entering the Board’s
operational dock areas or any of the Board’s premises do so

at the risk of the owner or such other person having custody
thereof for the time being. The Board does not accept custody
of nor any other responsibility whatsoever for the safety

or security of such goods or vehicles whilst on the Board’s
premises. The Board does not accept any liability for loss or
damage to goods or vehicles attributable to any cause except
insofar as such loss or damage is proved to be due to any
negligence on the part of the Board or its staff. Where such loss
or damage is proved to be due to any negligence on the part of
the Board or its staff, the liability of the Board shall not exceed a
maximum value of £500. The Board shall in no case be liable for
any direct or indirect consequential or pecuniary loss.

Driving — The maximum speed limit anywhere within the
docks is 20 mph. Drivers must adjust their speed to the
conditions and drive defensively. REMEMBER pedestrians may
wander unexpectedly into traffic routes and drivers of freight
vehicles have limited visibility when close to other vehicles and

when reversing — be aware and give pedestrians and freight
vehicles plenty of room. Drivers must use the designated
service routes at all times unless otherwise directed. Plans of
the routes are available at Port Reception. Short cuts across
the heads of berths or loading lanes are strictly prohibited.*

4. ENFORCEMENT
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4.2

Without prejudice to the Board’s right under Paragraph 4.2
below, if a vehicle to which a Permit applies is*:

(i) found parked other than in the permitted parking zone
noted against the Permit; or

(i) parked in the car parks continuously for more than 24
hours (except in the case of working ships crew where
shift patterns reasonably require vehicles to be parked
for longer); it may be removed and stored elsewhere.
The costs of removal and storage will be recoverable
by the Board from the owner in accordance with the
charges published in the Port of Dover Tariff booklet
applicable for the year.

Where a vehicle is parked in contravention of these Terms
and Conditions, in addition to the rights under Paragraph 4.1
above, the Board shall have the right to*:

(i) First Breach: leave a written warning of the breach of
parking terms and conditions on the vehicle;

(i) Second Breach: withdraw the parking Permit for a
period of 30 days, during which time all permissions to
pass through vehicular access points within the Board’s
estate using the permit holder’s Access Control Pass
will be suspended. The Access Control Pass will also be
generally blocked pending the successful completion
of the Board’s General Safety and Security Awareness
Training (GSSAT) and payment of a re-issue fee;
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(iii) Third Breach: the parking Permit will be permanently
revoked along with all permissions to pass through
vehicular access points within the Board’s estate using the
permit holder’s Access Control Pass. The Access Control
Pass will also be generally blocked pending the successful
completion of GSSAT and payment of a re-issue fee.

4.3  Where the Board has been unable to contact the pass holder
directly to inform him/her that action has been taken under
paragraph 4.2, the Board reserves the right to inform the pass
holder’s employer.

4.4 Without prejudice to any of the provisions in Paragraphs 4.1
and 4.2, a penalty charge notice may also be imposed by the
third-party contractor appointed by the Board to manage the
car park.

NATIONAL SECURITY

In the interests of national security, the personal details of
applicants for Permits may be made available to the police or other
national security and law enforcement agencies for the purpose of
background security checks. A Permit may be denied if an applicant
fails background security checks.

DATA PROTECTION
6.1  Security and car park management services at the Port are

undertaken by a third party contractor appointed by the Board.

Both the Board and its appointed contractor are registered
under the relevant Data Protection legislation and they will at
all times endeavour to comply with the terms of the relevant
Data Protection legislation in all dealings with personal data.

6.2  Except as noted in Paragraph 6.1 above, personal data will be
used only for stated purposes and handled in accordance with
the Board’s Privacy Notice, which can be found at
portofdover.com/home/hub/privacy-policy/.
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10.

6.3 Unless required to do so by law, personal data will not be
disclosed to any third parties without express permission or
appropriate legal basis.

ENFORCEABILITY

If any of these terms, conditions or provisions is or becomes illegal
or unenforceable by operation of law or is held to be invalid, that
term, condition or provision shall, to the extent required, be treated
as separate and independent and shall be severed from these
Terms and Conditions. Other than to the extent it is held to be
illegal, unenforceable or invalid, the provision shall not be affected
and, in addition to the other Terms and Conditions set out above,
shall remain valid and enforceable.

ACCEPTANCE

If no prior acceptance of these Terms and Conditions has occurred,
then use of the parking Permit constitutes the permit holder’s
acceptance of the Terms and Conditions and no other conditions
shall apply unless otherwise agreed in writing between the parties.

THIRD PARTY RIGHTS

Unless expressly stated otherwise, these Terms and Conditions
do not give rise to any rights under the Contracts (Rights of Third
Parties) Act 1999 to enforce any of these Terms and Conditions.

LAW AND JURISDICTION

These Terms and Conditions shall be governed by English law.
Any dispute shall be subject to the exclusive jurisdiction of the
English courts.

* Clause 3.4, Clause 3.8, Clause 4.1 and Clause 4.2 apply only in
respect of permit holders who also hold an Access Control Pass
for the Eastern Docks and/or Western Docks.



