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Port of Dover Cruise has a dedicated team  
on hand to deal with any queries you have.  
Please contact Peter Wright, Head of Cruise

peter.wright@portofdover.com
Mobile: +44 (0)7545 716606 
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Port of Dover 
Cruise

Dover is the premier hub port for cruise 
lines in the South East of England. 
It’s one of the busiest turnaround 
ports in Britain and Northern Europe, 
welcoming over 20 individual cruise 
lines and 200,000 cruise passengers 
every year. Located just 76 miles South 
East of London, Dover is England’s 
gateway to Europe.

https://portofdover.com/cruise
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On a journey to the future
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Port of Dover Cruise has a dedicated team on hand to deal with any queries you have, please do 
not hesitate to get in touch with one of the team: 

Head of Cruise
Peter Wright 

Mobile: 07545 716606
peter.wright.@portofdover.com

Business Development Executive
Rachel Bushell 	

Phone: 01304 240400  Ext. 4402
Mobile: 07717 515961
rachel.bushell@portofdover.com

Head of Marine and Harbour Master
Steve Manser

Head of Business Development Cruise
Sonia Limbrick 

Phone: 01304 240400  Ext. 5508
Mobile: 07825 996537
sonia.limbrick@portofdover.com

Meet the Team

Placemaking, Events and 
Partnership manager
Diederik Smet

Dover Cruise 5portofdover.com/cruise
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Travel ConnectionsExcellent transport 
links in an unrivalled 
location

The Port of Dover is perfectly located for handling 
both turnaround and port-of-calls for itineraries 
to Norway, the Baltic, round Britain and Ireland, 
Iceland, and southern Europe. Major London 
ariports are within easy reach and Dover is the 
only UK port to have a direct high speed rail 
service, delivering your guests into central London 
in just 66 minutes.

A great destination for visiting both London and the 
attractions of South East

Airport links:
Gatwick	 76 minutes
Heathrow	 95 minutes
London City	 100 minutes

Travel links (To London):
By Rail	 66 minutes 
(By High Speed Rail)
By Coach	 95 minutes

https://portofdover.com/cruise
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DOVER
AMSTERDAM
148nm

REYKJAVIK
1,393nm

Iceland

Norway

Sweden

Denmark

Germany

The Netherlands

Belgium

France

Republic 
of Ireland

Scotland

HAMBURG
320nm

ZEEBRUGGE
75nm

COPENHAGEN
691nm

OSLO
588nm

GOTHENBORG
574nm

BERGEN
596nm

LE HAVRE 123nm

BREST 
384nm

CHERBOURG 150nm

CORK
438nm

DUBLIN
505nm

KIRKWALL
529nm

SKAGEN
531nm

LIVERPOOL 
576nm

EDINBURGH
395nm

STAVANGER
534nm

NM: Nautical Miles

Table of distances

PORT   
NAUTICAL MILES 
FROM DOVER

Amsterdam 148

Bergen 596

Cherbourg 150

Copenhagen 691

Cork 438

Dublin 505

Edinburgh 395

Gothenborg 574

Hamburg 320

Kirkwall 529

Le Havre 123

Liverpool 576

Skagen 531

Oslo 588

Reykjavik 1,393

Stavanger 534

Zeebrugge 75

https://portofdover.com/cruise
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Cruise Terminals

Travel Trade Engagement and  
Promotional Events
We are happy to support cruise lines wanting to 
use the facilities for promotional and travel trade 
events. Please contact the cruise team for further 
information.

Cruise Terminal 1
Cruise Terminal 1 operates within a classically constructed 
100-year-old former railway station. Sympathetically 
designed, this boutique cruise terminal retains the old 
station’s architecture whilst providing modern facilities 
that are perfect for smaller vessels of up to 250m LoA.

https://portofdover.com/cruise
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Terminal Maps

Cruise Terminal 2
The larger of our two terminals, this purpose built facility 
has capacity to handle vessels up to 320m LoA for both 
turnaround and transit calls. 

https://portofdover.com/cruise
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Passenger 
Services

Police Force and Security
	 Our own dedicated Police Force 

carry out regular landside patrols.

	 24-hour security surveillance 
cameras.

Own Portage Operation
Departing and arriving, cruise 
passengers are helped with 
their luggage by the port’s own 
experienced and friendly porters.

Coach Bays
Allocated coach bays at both 
terminals for passenger drop offs and 
shore excursions.

https://portofdover.com/cruise
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A world class 
service from a 

world class port

Secure Valet Parking 
Onsite parking managed by leading cruise passenger valet 
parking providers Cruise and Passenger Services (CPS). 

CPS’ specialist service includes ease of booking via a 
call centre or website, personal meet and greets, and 
car moving service from terminal to secure car park, 
safeguarding the vehicle during the passengers’ cruise and 
then return of the vehicle when passengers arrive back.

Local Border Force team onsite 
Enables seamless ship clearance within our terminal 
facilities.

Free WIFI 
For guests, crew and check-in within both terminals.

Dedicated welcome desk  
A dedicated welcome desk at both terminals. With fluent 
German speakers, welcoming guests and providing them 
with ideas and options for their day in Dover and Kent.

Shuttle Bus Service 
A regular shuttle bus service will be provided for 
passengers and/or crew members to use at their own 
expense. Alternatively, arrangements can be made for the 
cruise line to cover the costs.

https://portofdover.com/cruise
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Destination 
Opportunities

image: national trust

Charming coastal towns, flourishing rural beauty, 
rich history and artistic creativity, Kent - the 
Garden of England offers the perfect escape for 
any eager explorer. 

https://portofdover.com/cruise
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Dive into Dover with its chalky cliffs, cliff-top fortresses 
and rich history, or head further afield to discover iconic 
landmarks, captivating castles, unspoiled villages, vibrant 
vineyards and cities flooded in culture – there’s plenty of 
ways to make the most of Kent’s shores.

With our Heritage Coast voted 4th best region in the world 
to visit in 2022 by Lonely Planet, along with being named 
one of the top 13 best places to go in the UK by Condé 
Nast, guests are set up for quality experiences when they 
arrive. From tantalising taste buds with a new cuisine, 
enjoying a fun-filled break or lazing around on a luxurious 
retreat, guests are spoilt for choice thanks to a range of 
brand new, local, immersive experiences from the moment 
they step off the dock.

Benefiting from the fastest domestic rail links in the UK, 
fantastic destinations and a deluge of history to immerse 
yourself in, raise a glass and relax in some of the much-
loved gems of Southeast England.

Exploring Dover
Guests don’t have to venture very far to enjoy a fantastic 
afternoon or morning in Kent. With history and heritage at its 
heart, not to mention some sensational views, Dover has plenty 
of sites to explore. Head up to iconic Dover Castle sitting atop 
the White Cliffs with its maze of secret wartime tunnels recalling 
conflicts dating from the Napoleonic era to Dunkirk in World 
War II. Take a visit to the Dover Museum and Bronze Age Boat 
exhibition and discover the history of a location that has been on 
the front-line of England’s history for centuries. Grab a bite and a 
local brew at one of the many quirky micro-pubs and restaurants 
in the town centre.

https://portofdover.com/cruise
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The Garden of England
Kent is world-renowned for its multitude of incredible 
historic gardens, bursting with fragrance and colour 
throughout the seasons. With many originally created 
for royals, lords and ladies over the centuries, today over 
180 are open to the public. From picture-perfect lawns 
to forests covered in bluebells, plus exotic species, 
original hop farms, sun-drenched vineyards and ripe 
orchards, Kent is truly ’The Garden of England’.

For real nature lovers, explore one of the many walking 
routes and forest strolls in the area, taking in the Kent 
Downs, a specially designated Area of Outstanding 
Natural Beauty. 

Cliff-backed beaches, haunting marshes, undulating 
downs, bird-packed reserves, old English trees in 
ancient woods and African animals in savannah-style 
parks, Kent’s many outstanding natural attractions are 
easily explored from Dover. For family fun, Port Lympne 
Reserve offers a safari-style adventure and private VIP 
encounters with gorillas, elephants, lions and more.

https://portofdover.com/cruise
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2-4hrs in Kent:
1)	 Dover Castle 
2)	 The White Cliffs of Dover
3)	 South Foreland Lighthouse 
4)	 Dover Seafront 
5)	 Dover Museum and Bronze Age 

Boat and Gallery 
6)	 North Downs Way 
7)	 Medieval town of Sandwich

4hrs+ in Kent:
8)	 Canterbury Cathedral 
9)	 Turner Contemporary 
10)	Leeds Castle 
11)	 Walmer Castle and Gardens 
12)	 Canterbury Roman Museum
13)	 The Beaney House of Art & Knowledge
14)	 White Cliffs Country

Destination Opportunities

portofdover.com/cruise

https://portofdover.com/cruise
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Castles
Find heraldry and history a-plenty across the region 
boasting some of the most impressive castles in Britain. 
Alongside the majestic Dover Castle, within easy reach 
from Dover are the castles at Walmer and Deal where 
visitors can explore the colourful life and times of 
England’s greats, from King Henry VIII to the Duke of 
Wellington. Just 35 minutes’ drive from Dover lies Kent’s 
county town, Maidstone, home to captivating Leeds 
Castle. Widely known as “the loveliest castle in the world”, 
a stroll round its opulent rooms will reveal the fascinating 
stories of six English Queens plus the venue’s extravagant 
parties of the 1920s.

https://portofdover.com/cruise
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Cathedrals
Resplendent with its stunning ornamental gateway and 
one of the world’s oldest cathedrals, spectacular 
Canterbury Cathedral is a must-see for any visitor to Kent, 
retelling one of the greatest stories of the murder of 
Archbishop Thomas Becket in 1170. Add to the list of 
sacred places Rochester Cathedral, England’s second 
oldest cathedral with stories back to 604 AD. 

https://portofdover.com/cruise
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Food And Drink
Kent does not disappoint when it comes to food, boasting 
some of the finest restaurants and mouth-watering cuisine 
in the world. With a huge range of fresh, home-grown 
produce, eating local has never tasted so good. Throughout 
the county, be spoilt for choice with Michelin-star dining 
to gastro-pub excellence. Visit Britain’s oldest brewer, 
Shepherd Neame or escape to one of the leading vineyards 
like Balfour Hush Heath Estate, producing some of the very 
finest English sparkling wine in the world. 

Arts & Culture
In Kent, art and culture are an essential part of 
the county’s rhythm. Find contemporary art 
galleries like the Turner in Margate. 

https://portofdover.com/cruise
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Shopping
From the boutique-lined medieval streets of Canterbury to Ashford’s Designer 
Outlet with luxury brands at the best prices, Kent offers a wealth of shopping 
choices for every taste.

London
In addition to easy and direct motorway access to London, High Speed rail links 
from Dover mean cruise passengers can easily visit the capital in just over an 
hour, seeing sites such as Buckingham Palace, the Tower of London, the London 
Eye, Big Ben, Trafalgar Square, London Bridge plus many more. 

Outdoors & Active
Framed by sandy beaches, coves and secluded 
bays, the beautiful Kentish coastline offers endless 
opportunities for all ages to discover the great 
outdoors. Hike or bike along tranquil nature trails, 
stroll above the famous White Cliffs, go surfing and 
kayaking, or simply sample freshly caught seafood 
amongst Kent’s coastal landscapes. Along the road 
from Dover find a variety of world-class golf courses 
such as the links at Royal St George’s in Sandwich, 
home to the 149th British Open Championship. 

https://portofdover.com/cruise
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On a journey to the future
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With its legendary White Cliffs and 
iconic castle, historic Dover is instantly 
recognisable to visitors from around the 
world. Our award-winning customer 
service, excellent transport links, marvellous 
attractions and vibrant new waterfront 
development ensure a seamless and 
enjoyable cruise passenger experience.

Why Dover? Ten reasons 
Why Dover is the perfect port for you:

1
Located in England’s oldest county, also known as the 
Garden of England – Kent offers excellent pre and post 
cruise visitor attractions and accommodation.

2
Fast travel connections: London to Dover only 66 minutes 
on the High Speed train; two main motorways; Gatwick, 
Stansted, Heathrow and London City airports.

3
Perfectly placed for turnaround or port-of-call 
visits for Norway, the Baltic, round Britain, Iceland, 
Mediterranean and the Canaries.

4 Two terminals that can accommodate three ships at once.

5 The port of choice for over 20 individual cruise lines.

6 The hub port for cruise lines in the South East of England.

7 Turnkey provision of port services.

8 Award-winning customer service & highly trained 
professionals, plus first-rate ship services.

9 Secure on-site parking.

10 International Ship and Port Facilities Security (ISPS) Code 
compliant.

https://portofdover.com/cruise
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There are over 80 golf courses in Kent, which boast 
magnificent views of the county’s picturesque, 
rolling landscape and orchards whilst its coastal 
courses offer dramatic, panoramic seascapes over 
the English Channel and the White Cliffs 

Royal St George’s in Sandwich, has 
been host to The Open championship 
15 times in its 149 year history, more 
than any course outside of Scotland. 

World Class 
Golf Courses

Kent offers stunning championship links, parkland and 
downland courses including those designed by world-class 
architects. 

Why not pick up your clubs, 
stretch your legs and hone 
your skills at one of the 
following courses in the 
Garden of England?

https://portofdover.com/cruise
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1.	 Royal St George’s Golf Club 
Sandwich, CT13 9PB 
www.royalstgeorges.com

2.	 Prince’s Golf Club 
Sandwich Bay, Sandwich, CT13 9QB 
www.princesgolfclub.co.uk

3.	 Royal Cinque Ports 
Golf Road, Deal, CT14 6RF 
www.royalcinqueports.com

4.	 Walmer & Kingsdown Golf Club 
The Leas, Kingsdown, Deal, CT14 8EP  
www.kingsdowngolf.co.uk

5.	 North Foreland Golf Club 
Convent Road, Broadstairs, CT10 3PU  
www.northforeland.co.uk

6.	 Canterbury Golf Club 
Scotland Hills, Littlebourne Road, 
Canterbury, CT1 1TW 
www.canterburygolfclub.co.uk

7.	 Littlestone Golf Club 
St. Andrews Road, Littlestone,  
New Romney, TN28 8RB 
www.littlestonegolfclub.org.uk

8.	 Hever Castle Golf Club 
Hever Road, Edenbridge, TN8 7NP 
www.hevercastle.co.uk/golf

9.	 Leeds Castle Golf Club 
Leeds Castle, Maidstone, ME17 1PG  
www.leeds-castle.com/golf

10.	 Chart Hills Golf Club 
Weeks Lane, Biddenden, TN27 8JX  
www.charthills.co.uk

Swing into action 
at one of Kent’s 
golf courses
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Sustainability

Our environmental management system drives constant improvements in sustainability and protection of 
our diverse and rich natural environment. As part of this continual improvement, we have expanded the 
scoring criteria of the Port of Dover SEA Award to include carbon emissions and safety considerations 
as well as waste and recycling for the 2022 cruise season. We believe it is important to work with all our 
port users and partners to continue to improve the environmental performance of the Port.

We have reduced our carbon footprint by over 96.7% since 2007, through several small and large projects 
including; installing 1.55MW of solar onsite and transitioning all of our landside plant and machinery and 
port vessels to HVO.  The Port has also achieved 100% landfill avoidance for all port waste (excluding 
ICW that legally must be disposed of to deep burial) and undertakes a rigorous environmental monitoring 
programme focused on monitoring biodiversity as well as water and air quality in and around the port.

The Port of Dover prides itself on its sustainability and environmental performance. 

https://portofdover.com/cruise
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ZERO Carbon Commitments
Port of Dover is committed to reducing its carbon 
emissions and has set challenging targets to achieve this.

We have reduced our Carbon footprint by 95.7% since 
2007. Further reductions to our Scope 1 and 2 carbon 
emissions will be achieved through: 

	 Sourcing alternative fuels
	 Utilising renewable energy sources wherever possible
	 Electrifying the Port’s landside fleet
	 Encouraging cycling to and at work
	 Offsetting carbon emission through natural or economical 

means

We aim to go one step further by ensuring there is no net 
release of carbon to the atmosphere balancing residual 
Scope 1, 2 and defined Scope 3 carbon emissions utilising 
natural means by continuing all of the above actions and;

	 Minimising carbon emissions in procurement
	 Minimising carbon in development projects

CARBON NET ZERO 
SCOPE 1 & 2

2025
TARGET

2030
TARGET

2025
TARGET

2030
TARGET

ZERO
TARGET

ZERO
TARGET

CARBON NET ZERO 
SCOPE 1, 2 & 3

2025
TARGET

2030
TARGET

2025
TARGET

2030
TARGET

ZERO
TARGET

ZERO
TARGET

Port of Dover commits to continual improvement, working 
towards a more sustainable Port. To this end we have the 
following continuous improvement targets towards Zero 
harm from our own activities.

2025
TARGET

2030
TARGET

2025
TARGET

2030
TARGET

ZERO
TARGET

ZERO
TARGET

2025
TARGET

2030
TARGET

2025
TARGET

2030
TARGET

ZERO
TARGET

ZERO
TARGET

https://portofdover.com/cruise
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Port of Dover Cruise

Port Information Terminal 1 Terminal 2 Berth 4

Time zone GMT GMT GMT

Normal operating hours 24hrs 24hrs 24hrs

VTS channel 74 74 74

Indoor area 1192m2 1992m2 n/a

Maximum ship length 251m 320m 320m

Berth length 340m 340m 320m

Depth 8.5m 8.5m 10m

Air draft restriction none none none

Distance from Gatwick airport 79 miles

Distance from Stansted airport 100 miles

Distance from Heathrow airport 105 miles

Distance from train station 1.2 miles

Distance from town centre 1.4 miles

Tourist information services on site

https://portofdover.com/cruise
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General Services Terminal 1 Terminal 2 Berth 4

Police/Immigration  ✓ ✓ ✓

Metal detectors ✓ ✓ -

X-Ray machines ✓ ✓ -

Air conditioning ✓ ✓ -

Passenger boarding bridge ✓ ✓ -

Luggage conveyors ✓ ✓ -

Luggage handling ✓ ✓ -

Bar/Restaurant ✓ ✓ -

Free Wi-Fi ✓ ✓ -

Parking area for private transfers ✓ ✓ ✓

Shuttle bus to city centre  
& Dover Castle ✓ ✓ ✓

Taxi rank ✓ ✓ -

Seamless check-in ✓ ✓ -

Ship Services
Fresh water supply ✓ ✓ ✓

Waste and garbage disposal ✓ ✓ ✓

Sewage disposal ✓ ✓ ✓

Recycling ✓ ✓ ✓

https://portofdover.com/cruise
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Further information may  
be obtained from: 

Harbour House, 
Marine Parade, 
Dover, Kent 
CT17 9BU   

M:	+44 (0)7545 716606 
E:	 peter.wright@portofdover.com
W:	portofdover.com/cruise

Port of Dover Cruise has a dedicated team  
on hand to deal with any queries you have.  
Please contact Peter Wright, Head of Cruise

peter.wright@portofdover.com
portofdover.com/cruise
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